Issue 4
Sept – Nov 2019

The Glenmore Trust Newsletter Page 1

In the Hot Seat With Denise Jarman
In this occasional series, our intrepid reporters, Graham and Alan ask Denise Jarman
the questions we all are dying to know.
What do you do all day?
I am the Chief Executive Officer of The Glenmore Trust. I am usually pretty busy;
my days are filled with a variety of things. Monday for example, I was at work at
8:30am, I had a meeting with one of the Commissioners from Adult Social Care. Then
I had to type up some notes, answer some phone calls and emails. I also met some
new clients, which I always enjoy.

Do you like swimming?
I don't really like swimming that much, although I can swim a
wee bit. Whenever I go on a boat, I always like to be where
the life jackets are just in case! I would like to swim with
dolphins...

Can you knit?
Yes I can, sadly I don't get the opportunity as much as I would
like to. One of my aims is to knit a big blanket with huge knitting
needles. I like to knit by hand, and not use a knitting machine!
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Do you like dirty dancing?
Yes I do, however my favorite film is called 'The Quiet Man,' John Wayne
and Maureen O'Hara are the actors in it, and it is set in Ireland. My other
favorite films are 'Mary Poppins' and “Calamity Jane”.

Do you like football?
I like to watch Newcastle United on the TV but have never been
to a match. I once visited St James' Park when I was on a
training course, and was very impressed with it. Mike Ashleigh
the owner tried to change the name of the stadium to -The
Sports Direct stadium! This did not go down at all well with the
strong and loyal supporters of Newcastle United it ended up that no one ever called
it anything other than St James and the name was reinstated. Thankfully!

Do you like gardening?
Yes, if it is a little garden. I like having lots of pots and
tubs. I also have a herb garden, so that I can grow
herbs for my cooking which is one of my passions. My
favorites herbs are thyme and rosemary.

What is your favorite food?
I like to have a mild curry, usually a Korma. I love Italian food,
pastas and pizzas, lasagnas and spaghetti carbonara, and garlic
bread!- all foods that are not good for the waistline
unfortunately.
What do you do on Saturdays?
Every Saturday morning, my treat is that I have a bacon and
egg roll, made for me. Then we usually go out somewhere nice
locally. Sundays, I usually spend doing housework and chores
that I haven’t had time to do through the week.
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I live in Scotland, work in Cumbria, but am originally from Newcastle! So, there is
great opportunity for me to visit areas that I love.

Do you like Guinea Pigs?
They are OK as pets, but I am not really keen on anything little and
furry. I certainly don't like mice, and, if I saw one, I would probably
jump on to a chair!

What animals do you like?
I like watching wildlife. From outside my house, I can see red
squirrels, owls, hawks, deer – I have seen them all very close up!
I get pheasants and pigeons in my garden too, and I once saw an
osprey, sitting on my gate post!

Do you like chocolate?
I do like chocolate, but I really prefer savory things, like pretzels, cream cheese and
sour cheese crisps or Doritos!
Where are you going on holiday?
This year, I will be going to Kefalonia but I also like Croatia. I like to have some days
when I chill by the beach, and some days I like to explore. When I am on holiday, I
like to use the local public transport too.
How long have you worked for the Glenmore Trust?
For 28 years! I started off as a Manager in Carlisle and Wigton in 1991. I have been
fortunate enough to have progressed within the organisation over the years and have
achieved my academic qualifications whilst working. My postgraduate qualification
has enabled me to work with staff within the Trust to ensure that we have a very
progressive and person centred company. I am very proud to say that we have many
staff working with us who have over 10 years’ service.
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In our recent CQC report, we were rated as “Outstanding” in
one of the domains, which I am super proud of. We now must
maintain and better this the next time around, which I am
certain we will.
What is the favorite part of your job?
I love meeting people that we support, chatting with them to see if they are happy,
and to see how I can help support them even more. Also, our staff and Committee
members play a huge role in the success of our organisation. I love hearing about new
ideas or opportunities that people want to consider.
Our whole ethos is about “enabling people to live a life of their choosing” we
passionately believe in what we do. Our aim to be respectful and kind to one another
at all times and this is evident from feedback we receive.
Do you like cooking?
I love cooking, and I like to eat what I make. As well as savory
foods, I like Malteser cheesecake and lemon drizzle cake. I also
like to make chicken korma from scratch with all of the spices.

What is your favourite drink?
I love a nice glass of wine, like a Chardonnay or a Sauvignon Blanc!

What has been the most embarrassing thing to happen ever in your life?
Ah well, this happened in Whitehaven …. quite a long time
ago …..
As usual, I was rushing around, and I was returning back to
the car park, to get into my car. Now, my car was a silver
Ford Fiesta at the time, and, as I was approaching it, I got
out my car keys, and pressed the fob, to deactivate the
alarm, and unlock the door …..
I opened my car, and jumped into the driving seat …......
And, well ….. it felt a bit odd …. a bit kind of lumpy …......
Then, I realised what the problem was …... I had got into someone else's car, and I
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was sitting on their knee ….....
My car was immediately in front of the car I was actually in! I apologised profusely,
and drove off ….. in my own car!

What are your personal plans for the future?
I want to go back to Croatia again, probably next year, for my holidays!

Do you love your job?
I love, love, love my job. I thoroughly enjoy all aspects of my work, even the difficult
bits that come along can be quite interesting. Working with the people in this
organisation is a real pleasure and I cannot think of anything else that I would wish
to do.

Do you like golf?
I am not very keen. The only sport I like that is played with a ball is Newcastle
United football matches and it has to be said I only watch them occasionally.

Do you like horse racing?
I like to watch the Grand National.

How do you relax in the evening?
I like to relax by watching a good film, with an
occasional glass of wine if I have had a particularly
tricky day. I have really enjoyed watching 'Game of
Thrones, I was a bit late to the party with this one.
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What are the future plans for the Glenmore Trust?
We recently sent out questionnaires to the people we support, and to all our staff.
We will be reading through all of these, and looking at what people want, and this will
help us to decide in which direction The Glenmore Trust goes in the future exciting
times ahead!
We also will be working with both Adult Social Care and the Health authority to
ensure that all of our contracts are in place for next year and we are meeting their
requirements.
Our Business plan 2019-21 highlights our intentions taking the organisation forward.

What inspired you to do this kind of work?
I always wanted to have a career that involved working with
people and back in the early 80’s my first placement was at a
Day Service in Gateshead supporting people with a learning
disability, from that moment I knew that was my vocation. I
thoroughly enjoy helping people, and making a positive
difference to their lives
Thank you so much for interviewing me, I really enjoyed the time with you all. Your
questions were very interesting, and hopefully you and your readers have learnt a bit
more about me.

And we would also like to thank you, Denise. We will forever imagine you, sat on
someone’s knee!!
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A DISCO DATE FOR YOUR DIARY

Christmas Party 13th December

Cornerstone Coffee Bar, in
Denton Holme, Carlisle have
The Glenmore Trust Arts class
(Tuesday 6:30pm cost is £2 per
session).
Go on, you know you want to get
creative!
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ACORN CIRCLE DELVE INTO ALL THINGS FROM
THE CHRISTMAS PAST
The Acorn Circle Group held every Wednesday at St Luke's
Church Carlisle, had a visit from Tony Mason who brought
along artifacts from Christmas's Past courtesy of Tullie
House, which was enjoyed by all
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Tony and Nina from Arthur Street ventured through to Carlisle,
earlier this month, and saw the great switch on of the Christmas
lights.
They were turned on by Max George and Barbara Nice. One of the
top bands performing was East 17. They were very famous in the
1990s, they had a massive hit in 1994, with ‘Stay Another Day,’
selling nearly a million copies!

Tony and Nina, posing for a photo
by the Christmas Tree
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Rambles around Raby Castle
Earlier this year, the lads from Beacon House, took a trip to Raby Castle,
which is in Staindrop in County Durham.
The castle is really old, going back to medieval times. It was originally build by
a man called John Neville, 3rd Baron Neville de Raby, but his mates probably
just called him John!
It is set in 200 acres of deer park – and yes, you’ve guessed it. It has one or
two deer!

James, near the old coach

Raby Castle
A load of deer
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John and Graham, sharing a joke

Little Fix Concert at The Sands Centre
Graham recently went to The Sands
Centre, to see the group, ‘Little Fix.’ They
are a tribute band, who mimic ‘Little Mix.’
Graham really really enjoyed them, and
thought that they were as good as the
original!
They posed for photographs with Graham,
which he appreciated!
Graham is Perrie Edward’s Number One
Fan!! She is the one he loves!

Ride on the
south tynedale
railway

James absolutely loves anything to do
with railways, and he and the gang from
beacon house recently took a trip from
the station at Alston, on the green
dragon, which is a narrow gauge (or n
gauge) railway. It is actually England’s
highest narrow gauge railway! The
carriage seats were made out of wood, so
not very comfortable! But Graham, James and John, with Richard and
Poppy still enjoyed the ride
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Jurgen Klopp will be happy at the moment,
because his team, Liverpool, are well ahead of
the Premier League!
Leicester City and Manchester City continue to
slog it out for second place!
Arsenal have, unfortunately sacked their
manager, Unai Emery, as they have had their
worst run of results sine 1992!

Boccia Club – The 2019 / 2020 season matches are
now out:
Matches are held on Friday nights from 7:30pm – 8:30pm,
and Wednesday nights from 7:30pm – 9:00pm, at Trinity
Leisure Centre, Strand Rd, Carlisle.
All ages and abilities are welcome.
If this is something you would want to participate in, please
contact Nick Robinson on nick.robinson@lbtuk.org

The Glenmore Sunday Club
If you would like to go horse riding,
there is a gentleman who regularly goes
to ‘Happy Hooves’ riding stables, near
Penrith. On a Saturday, around 1:30pm.
Cost is around £15 for half an hours
tuition. If you would like any details,
please contact Beacon House on 01768
899326
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